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1. Important Note

Please read the instructions below before proceeding for online payment

NIC has made an arrangement with the State Bank of India for providing its online payment

gateway services through State Bank Multi Option Payment System (SBMOPS) in the

eProcurement portal (GePNIC®) for receipt of the Tender Fee, Earnest Money Deposit

(EMD) and others as well as the refund of Tender Fee, EMD, etc as per pre-defined

policies/procedures.

1. Prior to the initiation of online payment in the portal:

Bidders are advised to check Exemption details and are to be ready with
corresponding exemption certificate which need to be uploaded in the portal.
Bidders are also advised to be ready with necessary bank guarantee if any.
The fee exemption may be there for Tender Fee or EMD or for both as
indicated in the NIT / Tender document.

The bidder may be allowed to submit the Bank Guaranty against EMD. The
details of exemption will be indicated in the NIT / Tender Document.

The Total Amount to be paid has to be calculated taking into account the
Tender Fee Exemption and EMD Fee Exemption. The Total amount to be
calculated as follows :-

Tender Fee (A) = Actual Tender Fee — Tender Fee Exemption if any

EMD (B) = Actual EMD — EMD Exemption if any

Total Amount to be paid = Tender Fee (A) + EMD (B) + Other Fees if any

The Total Amount has to be paid in a Single Transaction.

Bidders are also advised to check their account transaction limit, transaction

approval requirements etc prior to initiation of online payment.

2. The online payment gateway facilitates two modes of payment Net Banking (SBI and

61 other banks) as well as NEFT/RTGS Challan Mode payment.
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3. For timely bid submission, payment through Net Banking option may be used as
payment gateway provides speedy response to the eProcurement portal.

4. Bidder may avail NEFT/RTGS Challan Mode if any transaction limit is there in using
Net Banking. However, NEFT/RTGS Challan Mode will take considerable time to
report about the successful payment of the Challan to the eProcurement portal.

5. Bidders are advised that payment (Tender Fee, EMD, etc) should be made at least 2
days in advance, before the tender closing date/time to avoid last-minute hassles.

6. As soon as the payment status is updated as ‘Success’ on the eProcurement Portal,
the bidder will be allowed to freeze the bid which concludes bid submission process.
For getting speedy payment response as success, bidder can avail both payment
modes viz. Internet bank (SBI / Other Banks) and NEFT/RTGS Challan. As soon as first
successful status is received in the eProcurement portal, bidder can Freeze the bid. If
any other payment made by the bidder through other modes will be refunded by the
Bank as per SBI MOPS policy.

7. After making a successful payment, if the bidder didn't complete the bid submission
process or Freeze the bid by following due process, such bid will be considered as
invalid and the total Fee/Amount (Tender Fee, EMD etc) paid will be automatically
refunded to the bidder's account on the completion of Bid Opening (Technical Bid
Opening) process by the Tender Inviting Authority.

8. If the bidder withdrew its bid within due date & time then also the bid will be
considered as invalid bid. In such cases, Total Fee/Amount (Tender Fee, EMD etc) will
be automatically refunded to bidders account on the completion of Bid Opening

(Technical Bid Opening) process by the Tender Inviting Authority.
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2. Online Payment with Tender Fee / EMD Exemption

If the bidder is eligible for Tender Fee Exemption then the bidder has to select “Yes” in the

following screen.

BID SUBMISSION

My Tenders + Tender Fee Exemption

If, You are exempted from Tender Fee payment, then select the option to "Yes' and provide the details.

Are you exempted from Tender Fee payment: (Cves @ g

Next
BID SUBMISSION
My Tenders + Tender Fee Exemption
If, You are exempted from Tender Fee payment, then select the option to Yes' and provide the details.
Are you exempted from Tender Fee payment: ®ves () No
If yes, Provide the exemption type: () percentage  ® Fixed
Percentage/Amount:* 800| b4
Tender Fee amount in ¥ : E00
Only pdf,jpg files are permitted to upload.
Upload Tender Fee exemption document:* | | IZI
Next
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If the bidder is eligible for EMD Exemption then the bidder has to select “Yes” in the

following screen.

BID SUBMISSIOMN

My Tenders + EMD Exemption

If you are paying EMD through Bank Guarantee(BG) f Swift Transfer{ST) or exempted from EMD payment, then select the
option Yes and provide the details. For submitting EMD through Bank Guarantee/Swift Transfer, select 100% EMD
Exemption and upload the copy of BG [ 5T slip.

Select Mo for proceeding for Online EMD payment.

Are you submitting EMD through BG/ST or Exempted from EMD payment: (U ves (@ No

Next

My Tenders + EMD Exemption

If you are paying EMD through Bank Guarantee(BG) / Swift Transfer(ST) or exempted from EMD payment, then select the option Yes and
provide the details. For submitting EMD through Bank Guarantee/Swift Transfer, select 100% EMD Exemption and upload the copy of BG / ST
slip.

Select No for proceeding for Online EMD payment.
Are you submitting EMD through BG/ST or Exempted from EMD payment: ®ves O No

If yes, Provide the exemption type: ® percentage O Fixed
Percentage/Amount* 100

Actual EMD amount in ¥ : 12,50,000
Only pdf,jpg files are permitted to upload.

Upload EMD exemption document:*

Next

The Exemption Process is explained with example in the following section.
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In a Tender for E.g. Tender Fee is Rs. 2,950/- (Including GST), EMD Amount is Rs.
12,50,000/- and department has permitted EMD Exemption in that Tender.

At present bidder can avail Full EMD exemption or partial EMD exemption

based on their eligibility as per norms

The following e.g shows how to avail the full EMD exemption:

To avail EMD exemption for full amount, bidder should follow the steps as below:

BID SUBMISSION

() My Tenders + EMD Exemption

If you are paying EMD through Bank Guarantee(BG) / Swift Transfer(ST) or exempted from EMD payment, then select
the option Yes and provide the details. For submitting EMD through Bank Guarantee/Swift Transfer, select 100% EMD
Exemption and upload the copy of BG / ST slip.

Select No for proceeding for Online EMD payment.

Are you submitting EMD through BG/ST or Exempted from EMD payment:

Next

/

Select ‘Yes’ for claiming
exemption from EMD payment
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My Tenders + EMD Exemption

If you are paying EMD through Bank Guarantee(BG) / Swift Transfer(ST) or exempted from EMD payment, then select the option Yes and
provide the details. For submitting EMD through Bank Guarantee/Swift Transfer, select 100% EMD Exemption and upload the copy of BG / ST

slip.
Select Exemption Type as

Select No for proceeding for Online EMD payment.
Percentage

Are you submitting EMD through BG/ST or Exempted from EMD payment: ® yeg

If yes, Provide the exemption type: @Percentage O Fixed

Percentage/Amount* 1100 Enter Percentage of
Actual EMD amount in % : 12,50,000 Exemption claimed
Only pdf,jpg files are permitted to upload.
J |

Upload EMD exemption document:*

Next

s and
fBG/ST

EMD Payment
EMD amount to be paid after exemption: ¥ 0.00

Please check Total amount
payable after exemption as
automatically calculated by
the system

Next
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My Tenders # EMD Exemption

If you are paying EMD through Bank Guarantee(BG) / Swift Transfer(ST) or exempted from EMD payment, then select the option Yes and
provide the details. For submitting EMD through Bank Guarantee/Swift Transfer, select 100% EMD Exemption and upload the copy of BG / ST
slip.

Select No for proceeding for Online EMD payment.

Are you submitting EMD through BG/ST or Exempted from EMD payment: ®ves O No

If yes, Provide the exemption type: @ Percentage O Fixed Upload exemption

certificate
Percentage/Amount® 100
Actual EMD amount in ¥ : 12,50,000
Only pdf,jpg files are permitted to upload.
Documents_BidderEMD_Exemption.pdf] J_'J I',
Upload EMD exemption document:*
. . . Next
Digitally sign the document
s and
fBG /ST
File {Message X
@ File signed successfully. 5... Please wait
Documents_BidderlEMD_Exemption pdf|
File Signed Successfully
Next
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My Tenders + EMD Exemption

If you are paying EMD through Bank Guarantee(BG) / Swift Transfer(ST) or exempted from EMD payment, then select the option Yes and
provide the details. For submitting EMD through Bank Guarantee/Swift Transfer, select 100% EMD Exemption and upload the copy of BG / ST
slip.

Select No for proceeding for Online EMD payment.

Are you submitting EMD through BG/ST or Exempted from EMD payment: ®ves O No

If yes, Provide the exemption type: ® percentage O Fixed
Percentage/Amount* 100

Actual EMD amount in ¥ : 12,50,000
Only pdf,jpg files are permitted to upload.
Documents_BiddeEMD_Exemption.pdf JJJ

Upload EMD exemption document:*

Click “Next” button to

proceed further —— =

Organisation Chain : NIC Org]|NIC_Dept
Tender Reference Number : BHE/PW/PUR/KNT-BLE/469
Tender ID : 2020_NIC_68439_1
Tender for Collection of materials from BHEL/ Clients Stores/

Tender Title : Storage Yard
Bid Process List
S.No Bid Process Action
1 GTE Details ®
2 Profile
3 Avail Preferential Bidder Option 1. Check the EXemptlon detalls

and Edit if required

Bid Payment Details /
S.No Fee Type Actual Fee Exempted Fee Fee To Be Paid Paid Fee E:::m
1 Tender Fee 2,950 (INR) 0.00 2,950 (INR) 0.00 'y
2 Emd Fee 12,50,000 (INR) 12,50,000 (INR) 0.00 0.00
Pay Online Encrypt&Upload

N\

2. Please check Tender Fee and EMD to be paid
online before proceeding further.

3. Once confirmed, click ‘Pay online’
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User Management
ol »
» My
Auction Management
. M
*»
*

Bid Management

BID MANAGEMENT

Offline/OnlLine Payment Confirmation

Organization Chain :

NIC| |NIC Contracts

Bid Payment Details

S.No Fee Type Actual Fee Exempted Fee Fee To Be Paid

Tender Fae 2,950.00 [INR) 000 2,950.00 [INR}

Emd Fee 12,50,000.00(NR) 12,50,000.00 0.00 (INR)

Portal Alert :
© Beyond this stage, you will not be able to edit Fee or Exemption details.

© Please confirm that the exemption and amount to be paid are correct.

_ Back Confirm to Pay

I hereby confirm that the above payment details are correct.

‘Back’ to correct the same.

1. Please check Tender Fee and EMD to be paid
online again. If there is any mistake, click on

2. Warning: By Clicking on the “Confirm to Pay” button, system will

redirect to SBI MOPS payment Gateway page and bidder cannot

modify/change the payment to be made online under any

circumstances. Please Click on ‘Confirm to Pay’ button only if all details

are correct.
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Online Payment Gateway

Bid Payment Details

Choose Payment Option

@ s8I MOPS

Organization Chain : NIC||NIC Contracts

ender 1D : 2018_LSGD_204397_1
= = PW3/23401/18 PRO.NO.604/18-19 DVN.30 VARIOUS LANES
2 © * INTERLOCKING AND CONCRETING
Actual Fee Exempted Fee Fee To be Paid
Selected Payment Click here to

Gateway is SBI
MOPS

proceed further

SN\

=
Back Submit

BID MANAGEMENT

User Management

$ My Accounts ) OnlLine Payment Gateway

Auction Management

Bid Management

+ 3 st Pay Model : SBI MOPS

y~ Terms And Conditions.

Payment Verification

Organization Chain : NIC||NIC Contracts

Tender Reference N

: PW3/23401/18

: 2018_LSGD_204397_1

3401/18 PRO.NO.604/18-19 DVN.30 VARIOUS LANES
INTERLOCKING AND CONCRETING

Read all the Terms &

Condition of SBI MOPS and
click on “Submit”
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0SBl 0SBl
1. SBI Account Holders — Only for SBI account

DA SETERE] holders having Internet banking facility.

Please Select Appropriate Card Type Torror s ot oot

0 i}
SBI Other Banks
Bank Charges: 11.§ Bank Charges: 132.5
2. Other banks — For other bank account holders
having Internet banking facility with their
B account.
NEFT/RTGS

Bank Charges: 133.0

3. Payment through NEFT/RTGS—For bidder who

P wants to pay through Challan mode.

For detailed payment procedure using the selected mode, please
refer to the corresponding payment process as mentioned in the

relevant section of this document.
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3. Payment of EMD through Bank Guarantee

In a Tender for E.g. Tender Fee is Rs. 2,950/- (Including GST), EMD Amount is Rs.
12,50,000/- and department has permitted payment of EMD through Bank Guarantee in

that Tender like :

EMD through BG/ST or EMD

(- D
Examption Allawed ~ Yes ./ No

At present bidder can pay full or partial EMD through BG

The following e.g. shows how to avail the full EMD payment through BG:

To Pay the EMD amount through Bank Guarantee, bidder should follow the steps as

below:

BID SUBMISSION

My Tenders + EMD Exemption

If you are paying EMD through Bank Guarantee(BG) / Swift Transfer(ST) or exempted from EMD payment, then select
the option Yes and provide the details. For submitting EMD through Bank Guarantee/Swift Transfer, select 100% EMD
Exemption and upload the copy of BG / ST slip.

Select No for proceeding for Online EMD payment.

Are you submitting EMD through BG/ST or Exempted from EMD payment: | O ves | ® no

Click here to pay EMD Next
through Bank Guarantee

NIC-GePNIC® Version 1.09.10 | Page 14
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My Tenders + EMD Exemption

If you are paying EMD through Bank Guarantee(BG) / Swift Transfer(ST) or exempted from EMD payment, then select the option Yes and
provide the details. For submitting EMD through Bank Guarantee/Swift Transfer, select 100% EMD Exemption and upload the copy of BG / ST

slip.

1.Select exemption

Select No for proceeding for Online EMD payment.
type as percentage

Are you submitting EMD through BG/ST or Exempted from EMD payment: ®ves O No

If yes, Provide the exemption type: ®) percent e O Fixed

Percentage/Amount®, 100

. ount in ¥ : 12,50,000
2.Enter exemption value as
100 mandatorily Al
EMD exemption document:*
Next
s and
fBG /ST

EMD Payment
EMD amount to be paid after exemption: ¥ 0.00

EMD amount to be paid
online will be Rs. 0.00 due to
BG submission

Next
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My Tenders # EMD Exemption

If you are paying EMD through Bank Guarantee(BG) / Swift Transfer(ST) or exempted from EMD payment, then select the option Yes and
provide the details. For submitting EMD through Bank Guarantee/Swift Transfer, select 100% EMD Exemption and upload the copy of BG / ST
slip.

Select No for proceeding for Online EMD payment.

Are you submitting EMD through BG/ST or Exempted from EMD payment: ®ves O No

Upload Bank

If yes, Provide the exemption type: (®) Percentage O Fixed
Gurantee Document

Percentage/Amount* 100

Actual EMD amount in ¥ : 12,50,000
Only pdf,jpg files are permitted to upload.
Documents_BidderEMD_Exemption.pdf] J_'J I',
Upload EMD exemption document:*
. . . Next
Digitally sign the document
s and
fBG /ST
File {Message X
@ File signed successfully. 5... Please wait
Documents_BidderlEMD_Exemption pdf|
File Signed Successfully
Next
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My Tenders + EMD Exemption

If you are paying EMD through Bank Guarantee(BG) / Swift Transfer(ST) or exempted from EMD payment, then select the option Yes and
provide the details. For submitting EMD through Bank Guarantee/Swift Transfer, select 100% EMD Exemption and upload the copy of BG / ST
slip.

Select No for proceeding for Online EMD payment.
Are you submitting EMD through BG/ST or Exempted from EMD payment: ®ves O No

If yes, Provide the exemption type: @ Percentage O Fixed
Percentage/Amount® 100

Actual EMD amount in ¥ : 12,50,000
Only pdf,jpg files are permitted to upload.
Documents_BiddenEMD_Exemption.pdf: ’0]

Upload EMD exemption document:*

Click “Next” button tolkmxt

proceed further

Organisation Chain : NIC Org||NIC_Dept
Tender Reference Number : BHE/PW/PUR/KNT-BLE/469
Tender ID : 2020_NIC_68439_1

Tender for Collection of materials from BHEL/ Clients Stores/

Tender Title : Storage Yard

Bid Process List

S.No Bid Process Action

1 GTE Details ®
2 Profile ()]
3 Avail Preferential Bidder Option ®

Bid Payment Details

S.No Fee Type Actual Fee Exempted Fee Fee To Be Paid Paid Fee Edit -
Exemption
1 Tender Fee 2,950 (INR) 0.00 2,950 (INR) 0.00 £
2 Emd Fee 12,50,000 (INR) 12,50,000 (INR) 0.00 0.00
Pay Online Encrypt Bd

YAV
2. Please check Tender Fee and EMD to be paid
online before proceeding further.

1. Check the Exemption details
corresponding to BG and Edit if
required

3. Once confirmed, click ‘Pay online’
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BID MANAGEMENT

Offline/OnlLine Payment Confirmation

Organization Chain : NIC|]|NIC Contracts

Tender Reference Number : PW3/23401/

PW3/23401/18

© INTERLOCKING AND CONCR

Bid Payment Details

S.No Fee Type Actual Fee Exempted Fee Fee To Be Paid
Tender Fee 2,950.00 {INR] 0.00 2,950.00{INR}
2 Emd Fee 12,50,000.00{INR] 12,50,000.00 0.00 [INR)

Portal Alert :
@ Beyond this stage, you will not be able to edit Fee or Exemption details.
0 Please confirm that the exemption and amount to be paid are correct.

I hereby confirm that the above payment details are correct.

Back Conhm't‘ to Pay

/

1. Please check Tender Fee and EMD to be paid
online again. If there is any mistake, click on
‘Back’ to correct the same. Once confirmed,
click ‘Pay online’

2. Warning: By Clicking on the “Confirm to Pay” button, system will
redirect to SBI MOPS payment Gateway page and bidder cannot

modify/change the payment to be made online under any

circumstances. Please Click on ‘Confirm to Pay’ button only if all

details are correct.
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OnlLine Payment Gateway
Organization Chain : NIC||NIC Contracts
Tender Reference Number : PW3/23401/18
Tender ID : 2018_LSGD_204397_1
= = PW3/23401/18 PRO.NO.604/18-19 DVN.30 VARIOUS LANES
d e © * INTERLOCKING AND CONCRETING
Bid Payment Details
Fee Type Actual Fee Exempted Fee Fee To be Paid
Click here to
Choose Payment Option proceed
i Selected Payment
@ s8I MOPS Gateway is SBI
MOPS .
Back Submit

BID MANAGEMENT

User Management

# My Accounts OnlLine Payment Gateway

Payment Verification
Auction Management

Organization Chain : NIC||NIC Contracts

Bid Management

VN.30 VARIOUS LANES

+ 3 st Pay Model : SBI MOPS

vy’ Terms And Conditions.

Read all the Terms &
Condition of SBI MOPS and
click on “Submit”
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0SBl 0S

ONLIN

T el 1. SBI Account Holders — Only for SBI account
holders having Internet banking facility.

Please Select Appropriate Card Type To Avoid

Other Banks
Bank Charges: 132.5

|
E

Card Payments x

having Internet banking facilit
NEFT
NEFTIRTGS account.

2. Other banks — For other bank account holders
y with their

Bank Charges: 133.0

3. Payment through NEFT/RTGS—For bidder who

@ State Bank of India

wants to pay through Challan mode.

For detailed payment procedure using the selected mode, please
refer to the corresponding payment process as mentioned in the

relevant section of this document.
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4. Payment through Net Banking

4.1 SBI Account Holders
This option is to be used only by the SBI account holders having Internet banking

facility.

0SBl osel

Net Banking

“ P
m
sBl Other Banks

Bank Charges: 11.8 Bank Charges: 132.5

Card Payments
Other Payments Modes

-
NEFT

SBI Account Holders — Only for SBI
account holders having Internet
banking facility.

NEFT/RTGS

Bank Charges: 133.0

© State Bank of India Site best viewed in I.E 10 +, Mozilla 30 +, Google Chrome 30 +

J/merchart.onlinesbicom ' O ~ @& Identdied by ... C l’ € State Bank of India - Inteme...

O SBI 0SBl

Enter Internet banking Login ID and
Password and Click on Login

Login to OnlineSBI

(CARE nar nd password are case sensitivg

®) PERSONAL
BANKING

Please select the
customer Segment

|
w t r L3 q [ o y u ) |
: BB User? Register here i s EiEE s H
Password” Forgot Login Password = r S | | | B [
JeEBEEE 18|
secsssenee - Forgot Usemame L . S | S | S | SR | S L__J
CAPS LOCK CLEAR ‘ ?
For betier security use the Online Virtual Keyboard 1o login, FAQ | About Phishing
+ Mandatory fields are marked with an asterisk (*) P
+ Do not provide your usemame and password anywhere other than in this page q
v Your and p: are highly . Never part with them. SBI will never ask for this information v
' Pilease do not call Contact Centre of try to ralse CMS complaint on the day of transaction
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© State Bank of India x :.

Your previous site visit: 28-Feb-2018 16:08 IST

UP Electronics Corporation

€ ) © @ STATE BANK OF INOLA N merchant.onlinesbi.com/merchant/r

5 8 . = 82 8 =
¢ |[Q searc tE s AD @ v =

01-Mar-2018 [13:04 ST)  Help

l\ You have not performed any UP Electronics Corporation transactions today.

Debit Account Details
J Account No.
00000020069127225

Reference Number
Department ID
EMD Amount
Tender Fee

RISL Fee

Amount

Amount in Words

© Copyright SB1.

Verify and confirm UP Electronics Corporation transaction details

Description Branch
BESANT

Savings Account NAGAR
CHENNA!I

220957521676

UPELCC

0.00

2950.00

0.00

2950.00

Two Thousand Nine Hundred
Fifty Rupees Only

I

Click on Confirm
Payment.

and make the

m

Privacy Statement | Terms of Use |

| NIC-GePNIC®
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BID MANAGEMENT

Bank Response On Payment Details

J’ Your Online transaction has been completed successfully.

Organization Chain : NIC||NIC Contracts

Tender Reference Number : PW

N3/23401/1

eProcurement Ref. Number : 220957531332
220957531332
IGADAZGGO6
SBI Bank

: 2018_LSGD_204397_1
3

VN.30 VARIOUS LANES

Status : Success—==

2950.00
0.00
2950.00

On Successful payment bidder
will be redirected to

eProcurement

portal

the
and

System will display the payment
made status as ‘Success’

Completed successfully.

Click on Next button to proceed further.

Freeze the bid by following due process
which concludes bid submission process.

Next

In case, payment is debited from bidder’s account but payment status “Failure” is

shown in the portal, the bidders are advised to immediately contact the Bank helpdesk

and drop a mail with complete payment detail, tender id, portal URL, to

support.etender@sbi.co.in, support-eproc@nic.in or call on 022-27560266 , 022-

27560267 for resolution well before bid submission end date & time.

As long as

payment status is shown as Failure, bidder cannot submit their bid. For further

information, please read the section ‘Payment Pending/Failed Cases’ of this document.

NIC-GePNIC® Version 1.09.10
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4.2 Other banks

Other bank account holders having Internet banking facility with their account

may use the following process.

0SBl

Net Banking

SBI

Bank Charges: 11.8

Card Payments
Other Payments Modes

-
NEFT

NEFT/IRTGS

Bank Charges: 133.0

© State Bank of India

Other Banks
Bank Charges: 132.5

Other Banks — For other bank
account holders having Internet
banking facility with their account.

Site best viewed in |.E 10 +, Mozilla 30 +, Google Chrome 30 +

| NIC-GePNIC®
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State Bank MO

Multi Option Payment Systam

- ’ t
I8 Weemet Baoeg > Select your Bank

opular Banks

/‘ms BANK

Payment Amount £62.00
r
H vovc sane cicia | Frequently used
banks as well as all
banks under SBI

MOPS are available

here. Select your
All Banks bank
Selact your Bank v
Make Payment
811105
State Bank VO °
21 Interet Banking > List of all available banks under SBI
MOPS
hanlaxmi Bank [Retail
digibank by DBS
ederal Bank
ederal Bank ScanNPay
{DFC Bank [Reta
osstheml B0k
o 2ot
ndiar ANk v
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State Bank MO

e
1t Intemet Bankang

7]

> Select your Bank

0

For e.g.
selected

ICICI

bank

. 0 ICICI Bank

Make Payment

v 2 Click on Make Payment

TE e e

ﬂ ICICI Bank

Payment through ICICI Bank

Password  eeesssses

il

Payments made through this facility cannot be stopped or modified.

and Password

Enter Net banking User Id

NIC-GePNIC®

Version 1.09.10
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jF VILEGE 0ICICIBank

Make a Payment

Pay From | )|

Pay To
Amount (INR)

Remarks

Chch here 10 viow tarms & condbons

i u B

Click on Pay and make the Payment.
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BID MANAGEMENT

Bank Response On Payment Details

J’ Your Online transaction has been completed successfully.

Organization Chain : NIC||NIC Contracts
Tender Reference Number : PW3
: 2018_LSGD_204397_1

3

N3/23401/1

220957531332
220957531332
IGADAZGGO6
SBI Bank

* INTERLOCKING AND CONCRETIN

/18-19 DVN.30 VARIOUS LANES

G

Status : Success
Completed successfully.
2950.00

0.00
2950.00

On Successful payment bidder
will be redirected to the
eProcurement portal and
System will display the payment
made status as ‘Success’

Click on Next button to proceed further.

Freeze the bid by following due process
which concludes bid submission process.

_ Next

In case, payment is debited from bidder’s account but payment status “Failure” is

shown in the portal, the bidders are advised to immediately contact the Bank helpdesk

and drop a mail with complete payment detail, tender id, portal URL, to

support.etender@sbi.co.in, support-eproc@nic.in or call on 022-27560266 , 022-

27560267 for resolution well before bid submission end date & time. As long as

payment status is shown as Failure, bidder cannot submit their bid. For further

information, please read the section ‘Payment Pending/Failed Cases’ of this document.

NIC-GePNIC® Version 1.09.10 \
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5. Payment through NEFT/RTGS Challan mode

Bidder who wants to pay through NEFT/ RTGS challan mode may follow the steps below:

STATE BANK MULTI OPTION PAYMENT SY STEM

Please Select Appropriate Card Type To Avoid Failures (C-Credit Card Options/D For Debit Card)

Net Banking

o
m
SBI Other Banks
Bank Charges: Bank Charges: 59.0

Click here to Pay through NEFT/RTGS—For
bidder who wants to pay through challan

NEFT

mode.
NEFT/RTGS
Bank Charges: 0.0 I

© State Bank of India Site best viewed in LE 10 +, Mozilla 30 +, Google Chrome 30 +

Please click the check Box and click on the Confirm Button.

OSBI

Disclaimer Clause

SBI does not have any control over third party websites and accepts no responsibility or
liability for any of the material contained on those servers. You will be using such third
party websites at your own risk and responsibility and SBI will not be responsible for any
loss, damage. costs & charges, direct or indirect incurred by you, arising out of or in
connection with your access to the external website or for any deficiency in the products
and services of the third party or for the failure or disruption of the website of the third

party.
SBlis not in any way liable for the contents of any linked websites or webpages. By
integrating with an external website or web page, shall not be deemed to endorse,
h | web: b 5Bl shall be d d 1l
recommend, approve, guarantee, indemnify or introduce any third parties or the
te rms a nd senices/products they provide on their websites. Please note SBl is only facilitating the
online transaction and will not be a party to any contractual arrangements entered into
sy between you and the provider of the external website unless otherwise expresshy
Cond IthI’lS Of specified or agreed to by SBI. Such external websites are governed by their respective policies.
payment through [0 1 have read and accepted the terms and conditions stated above.
Cha”an us'ng SBI (Click Check Box to proceed for payment)
MOPS
e

Click on Confirm
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BID MANAGEMENT

0SBl

Your site visit: 18-Sep-2018 [11:46 IST)

TamilNadu e-procurement payment

Payment details

\ Reference Number
- Department ID

EMD Amount
Tender Fee
RISL Fee
Amount

Amount in words

Click here to abort this tr

17725193159

TNAAA

0

2950

0

2950

Two Thousand Nine Hundred Fifty Rupees Only

Confirm  Reset

and retum to the TamilNadu e-procurement payment site

0SBl

ONLINE

To generate the challan,
Confirm button.

Please check amount to be paid.

click on

| NIC-GePNIC®

Version 1.09.10
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0SBl

Your site visit: 16-Sep-2018 [11:48 1ST]

eprocurement payment NEFT/RTGS Form Challan generated
Beneficiary Details
mm PSEGACPXS2IE
Amount Rs. 2050
Amount In Words Two Thousand Nine Hundred Fifty Only
Beneficiary Bank Suate Bank of Inda
Beneficiary IFSC Code SBINOOIT676
Name & Address eproasement payment
Beneficiary Reference Number IS99
ot for Biddery'

@ Tt remince shondd be wizhin the preccrided time and & per e e avd condizons specified n devder

3. Plecze s tha comeconss of decatls npusied wide rewance Srough RIGSNEFT SBI and Gont would ot e msponsidia for the trarsacsions rejected dit 2o incomect del: npued

¢. For RIGSNEFT orawactions , Dece and tme @ which paymert & mecetved in SBI would e meievare for i parpoce of desermening the st & % hethir paymens ez mcedved in s or ot Thargore , didder: thondd make ravcacsions wall in adkance 20 & % owum o e
Pamer: rach; SEI Mefore daze and tua for bz iom of sender

d Bk for which paymers s mecetved qfter closing dee i for subeiszion of sendier Yid would de rejected and would noe M considered for forther procecsing . The paymere would e meumaed dack to the dak accoune from which the darsaction was madk.

0. Bidder; should verify chack the pqymare 220 on ¢-procurement porial. The rarcaction for which paymere & ecetved defore biddender clocing dave and time wondd e dspiqyed a SUCCESSFULL in the poraal Ocherwise bidder: may comsaxt thaiy Mank from wich the pavsacsion
wa mad

Jf Bidder shondd s ez sevder docamers fou: and END ave rewized @ oma single rovcaxtion avd mot separa.

3 Budder shondd ocm thee accoure wo. orcemed durng RIGS NEFT rewczance & oy ank cowrser or Jrsernat dwking 5120 & the aome & 1 Gppecrs 3¢ ¢-Procurement newcziance form. Bidder should mot oroncaee ths accowe rmber

h No addzional informazion icke didder: e, compary nam, ¢x. showld v osered in the accowt wo. column along wizh axcowe v, for RIGSNEFT remizance.

£ Cash o Tragfer axmocs the cowrer in SBI and Aszocicee: Banks not aliowed and tha paymene may e ected @ mvalid and the mspectve bid s [iobie 0 e jecied

J. Ploca obeain UTR no. from your remcting bavk for your mcord e nference.

R Ploase rote thee s 5 only a ewezance nformazion form and ot an axbrorledgemar of mezance

In case the ehove poinss are not followed, the payment may b treated s invelid end the respectve bid is lble w0 e rejected
D

SBI dosz ot ke oy condol over tird paryy wiedsiaes and accapts o sponsiizy or lodisy for vy of the matericl contaned on thoce servers. Sou will e waing such thind party webie: & your own risk and msponsidizy and SBI will not e mesponsidie for any locs, damage, cost &
charge:, direct or indimect curmed by yox, Grising ous of or i comection Wk your aceess % the extemal el on for gy deficiency in the producs and semvices of e third pary or for the fatie or dsmeprion of the websize of e Shod pary

SBI not in gy gy liadle for the contmns of gy linbed wadses o webpages. By egreting with an cxernal wediize or wed page. SBI shall not e deemed 20 endorie, mcommand, qpproe, gucraves, indewosdy or vodce oy ind pareies or the semvices prodicts they provide on ey
webszez. Plocc note SB1 & only foczang tha onlone travcaxtion and il not e a party 20 oy convacnnal arangemencs ovcemd 00 Moo you and the provider of the exemnal vebiize wies: othereise expressly specifed or agreed 2o by SBI Suck exsermal wadiize: v governad ¥y ey
PSP poiits

After downloading the challan, bidders are advised to visit the bank well

in advance before due date / time and make the payment as mentioned

in the challan. It is advised to make payment at least 2 days in advance
before the tender closing date / time to avoid last minute hassles.
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e-procurement pavment RTGS/NEFT Remittance Information
Form
Beneficiary Details

Beneficiary Details

Beneficiary .-\ccont Number PSEGACPI8923167

(to be entered as it appears)

Amount Rs.2950

Amount In Words Two Thousand Nine Hundred Fifty Only
Beneficiary Bank State Bank of India

Beneficiary IFSC Code SBIN0017676

Name and Address e-procurement payment

Beneficiary Reference No 117725193159

Instructions for remitting Bank:

a. This form is valid for remittance through non-SBI branches.
b. Beneficiary account no. is alpha-numeric and case sensitive. It should be entered as it appears above.
¢. Amount to be remitted should not be higher or lesser and should be the same as shown above.

Note for Bidders'

a. Bidder should ensure that account no. entered during RTGS/NEFT remittance at any bank counter or
Internet banking site is the same as it appears in this remittance form. Bidder should not fruncate or add
any other detail to the above account number.

b. No additional information like bidder name, company name, etc. should be entered in the account no.
column along with account no. for RTGS/NEFT remittance.

¢. Account to Account transfers or Cash payments are not allowed and are invalid mode of payments. Hence,
this remittance form is to be used only for RTGS or NEFT payment

d. Bidder should ensure that tender document fees and EMD are remitted as one single ransaction and not
separate. The remittance should be within the prescribed time and as per the teyms and conditions specified
in tender.

e. Please ensure the correctmess of details inputted while remittance through RTGS/NEFT. Please also ensure
that your banker keys in the Account Number (which is case sensitive) as displayed in this form. SBI and
Merchant - ) : : i putted.

f For RIGSEESS ; i be relevant for
the purpos ~r ' Therefore , bidders
should ma before date and
time for submission of tender.
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On Successful

Bank Response On Payment Details

\,{) Your Online transaction has been completed successfully.

Organization Chain : NIC||NIC Contracts

Bank Response On Payment Details

t Ref. Number : 220957531332
220957531332
IGADAZGGO6

Click on Next button to
proceed further.

Freeze the bid by following

payment bidder will Bank
be redirected to the Bank Name : SBI Bank

eProcurement portal
and System will
display the payment
made status as
‘Success’

Success

due process which concludes

Completed successfully.

2950.00 bid submission process.

emn 0,00
L ¥ - 2950.00 \/_

Next

1. If bidder has made the payment less or more than the amount mentioned in the

challan, it will be considered as invalid payment and the status will be shown as
‘Failure’. The amount paid will be refunded by the bank automatically as per the SBI
MOPS Payment gateway service policy.

2. In case, payment is debited from bidder’s account but payment status “Failure” is
shown in the potal, the bidders are advised to immediately contact the Bank
helpdesk and drop a mail with complete payment detail, tender id, portal URL, to
support.etender@sbi.co.in, support-eproc@nic.in or call on 022-27560266 , 022-
27560267 for resolution well before bid submission end date & time. As long as
payment status is shown as Failure, bidder cannot submit their bid. For further

information, please read the section ‘Payment Pending/Failed Cases’ of this document.
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6. Payment Pending/Failed Cases

In few cases the payment / transaction may get failed at the bidder’s bank end or SBI

MOPS payment gateway end or eProcurement portal end.
Few failed cases are shown as below:

6.1 Payment Failure in internet banking
While making payment through internet banking using SBI account option or Other bank

option, payment may sometime fail and the status is mentioned as“Failure”as shown in

the below screenshot.

BID MANAGEMENT

Bank Response On Payment Details

X) Response from Bank: Pending for payment

Organisation Chain : Tamil Nadu Police Housing Corporation||Supdt.
Engineer(South Circle) - TNPHC||Madurai Division -
TNPHC| |Madurai Sub Division - TNPHC
Tender Title Construction of Permanent building for District Fire Office,
Fire and Rescue Services Station and S Units Garage at
Thoothukudi in Thoothukudi District

: 2021_TNPHC_199355_1

Tender Ref No. SE/SC.N0.43/2020-2021-1

: 237953431745
er : 237953431745
CPAATCLDY3
: SBI Bank
: Failure
: Pending for payment
: 2950.00

Y

2950.00 l

Next

i.  On transaction failure, bidder can reinitiate the payment using the same option once
again.
ii.  For failed transaction, the amount (if debited/deducted) from bidder’s account will be

refunded to the same account from where the transaction was made as per SBI MOPS

Payment Gateway service policy.
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6.2 Payment failure in NEFT/ RTGS Challan

If payment status is shown as “Failure” on eProcurement portal even after payment
made through Challan, bidders are advised to wait for some time as it will take time to

update status by payment gateway in the eProcurement portal.

To check the current payment status:

Organisation Chain : NIC Org||NIC_Dept
Tender Reference Number : BHE/PW/PUR/KNT-BLE/469
Tender ID : 2020_NIC_68439_1
Tender Title Tender for Collection of materials from BHEL/ Clients Stores/
Storage Yard
Bid Process List
S.No Bid Process Action
1 GTE Details ®
2 Profile @
3 Avail Preferential Bidder Option @
Bid Payment Details
S.No Fee Type Actual Fee Exempted Fee Fee To Be Paid Paid Fee Edit =
Exemption
1 Tender Fee 2,950 (INR) 0.00 2,950 (INR) 0.00 &
2 Emd Fee 12,50,000 (INR) 12,50,000 (INR) 0.00 0.00 ‘T
Pay Online Encrypt&Upload
_%\
Click on Pay Online
again
© -
| NIC-GePNIC Version 1.09.10 | Page3s
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OnLine Payment Gateway

Organization Chain : NIC||NIC Contracts

Tender Reference Numb

o

r: PW3/23401/18

)

Tender |

: 2018_LSGD_204397_1

C

o ins vale . PW3/23401/18 PRO.NO.604/18-19 DVN.30 VARIOUS LANES
y ~7 " INTERLOCKING AND CONCRETING

Bid Payment Details

Fee Type Actual Fee Exempted Fee Fee To be Paid
Tender Fee 0.00
Emd Fee 2,50,000.00 12,50,000.00
T sl Fee 295000
Select SBI MOPS and
Choose Payment Option Click on Submit
9 s8I MOPS
Back Submit
Payment Verification
Tamil Nadu Police Housing Corporation| | Supdt.
Organisation Chain : Engineer{South Circle) - TMPHC| |Madurai Division -
TNPHC|[Madurai Sub Division - TNPHC
Construction of Permanent building for District Fire Office, Fire
Tender Title : and Rescue Services Station and 5 Units Garage
Thoothukudi in Thoothukudi District Click on ’Payment
Tender I : 2021_TNPHC_199355_1 Verification' |mk to
Tender Ref No. : SE/SC.No.43,/2020-2021-1
] check the current
Pay Model : SBI Bank payment status

vy Terms And Conditions.

® You are being redirected to the SBI Bank site.

® “You have to complete the transaction with in the session time which is approximately 15 minutes.

® Money once transferred towards tender fee shall not be refunded at any point of time.

This is applicable even in case you have not completed the tender process.

Once payment is successfully completed, yvou will be automatically redirected back to e-Procurement site.
It is the responsibility of the Individual to ensure that the payment is successfully completed

and eProcurement system is not responsible for any malfunctions in the Bank payment gateway.

pleaze take print screen for bank acknowledgement page.

Back Submit
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Bank Response On Payment Details

Tender ID

Bank Response On Payment Details

Organisation Chain :

Tender Title :

Tender Ref No. :

er : CPAATCLDY3
e : SBI Bank

eProcurement Ref. Number :
PRN Number :

Bar UTR Numbe

Bank Name

Js ¢ Failure

(x' Response from Bank: Pending for payment

Tamil Nadu Police Housing Corporation||Supdt.
Engineer(South Circle) - TNPHC||Madurai Division -
TNPHC||Madurai Sub Division - TNPHC

Construction of Permanent building for District Fire Office,
Fire and Rescue Services Station and S Units Garage at
Thoothukudi in Thoothukudi District

: 2021_TNPHC_199355_1

SE/SC.No0.43/2020-2021-1

Current Payment
Status is shown in the

237953431745 portal

237953431745

n : Pending for payment
¢ 2950.00

©0.00

71 2950.00

Next

If the current payment status is being displayed as “Failure” repeatedly even after waiting for
sufficient day/time, bidder may “cancel” the transaction carried out through Challan as shown
in the next section and proceed with new payment. Amount deducted from the bidder account

for the previous challan transaction will be refunded to the same account as per SBI MOPS

payment gateway policy.
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6.2.1 Cancellation of NEFT/RTGS Challan

To Cancel NEFT/ RTGS challan, bidder may follow the process mentioned below. Bidders

are advised to take the screenshots while cancellation of Challan for further

communication.

BID MANAGEMENT

Bank Response On Payment Details

Bank Response On Payment Details
eProcurement Ref. Number :
PRN Number :
Bank / UTR Number :

Bank Name :

Organisation Chain :

Tender Title :

Tender ID :

Tender Ref No. :

‘x’ Response from Bank: Pending for payment

Tamil Nadu Police Housing Corporation||Supdt.
Engineer(South Circle) - TNPHC||Madurai Division -
TNPHC||Madurai Sub Division - TNPHC

Construction of Permanent building for District Fire Office,
Fire and Rescue Services Station and S Units Garage at
Thoothukudi in Thoothukudi District

2021_TNPHC_199355_1
SE/SC.N0.43/2020-2021-1

237953431745 o “ ”
BT Click on “Next” button to

CPAATCLDY3 get the option for
SBL Bank cancellation of previously

I Status :

Failure | generated challan

Status Description :
Tender Fee in ¥ :
EMD Feein ¥ :

Total Fee in ¥ :

Pending for payment
2950.00

0.00

2950.00

Next
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BID MAMAGEMENT

OnLine Payment Gateway

Payment Verification

Tamil Nadu Police Housing Corporation| |Supdt.
Organisation Chain : Engineer(South Circle) - TNPHC| |Madurai Division -
TNPHC| |Madurai Sub Division - TNPHC
Construction of Permanent building for District Fire Office, Fire
Tender Title : and Rescue Services Station and 5 Units Garage at
Thoothukudi in Thoothukudi District

Tender ID : 2021_TNPHC_199355_1 " .
Tender Ref No. : SE/SC.No.43/2020-2021-1 Click on “Submit” button

¥

to initiate challan
Pay Model : SBI Bank )
cancellation process

v Terms And Conditions.
.
L]
.

You are being redirected to the SBI Bank site.
You hawve to complete the transaction with in the seszion time which i approximately 15 minutes.

Money once transferred towards tender fee shall not be refunded at any point of time.

This is applicable even in case you hawve not completed the tender process.

Once payment is successfully completed, yvou will be automatically redirected back to e-Procurement site.
It is the responsibility of the Individual to ensure that the payment is successfully completed

and eProcurement system is not responsible for any malfunctions in the Bank payment gateway.
please take print screen for bank acknowledgement page.

Back Submit

Version:1.09.10 28-Feb-2021 {c) 2017 Tenders NIC, All rights reserved.

O SBI 0SBI

ONLINE

Your site visit : 26-Mar-2021 [03:47 PM IST]

Your previous transaction with Bank Reference number CPAATCLDY3 and Merchant Reference Number 237953431745 is Pending for payment

Ifyour account is debited, please waittill next working day for status update
If your account is not debited, you can cancel the previous transaction by clicking on "Cancel” button.

To download NEFT RTGS Challan for the above transaction, kindly use the following link - https:/merchant.onlinesbi.com/mopsprelogin/mopsRtasNeftChallanDownload.itm with
the above reference numboers

Click on “Cancel” button to
confirm the challan
cancellation
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Your previous transaction is pending with your bank.
Please cancel previous transaction only if your account is not debited

Do you really want to Cancel previous transaction?

Read warning message and
click “Yes” to confirm the
challan cancellation

On receipt of confirmation from bidder w.r.t. cancellation of challan, SBI MOPS will take its
own time and will cancel the challan with intimation to eProcurement portal. Further

refund process will be carried out as per SBI MOPS policy.

6.2.2 Re initiation of online payment through NEFT/RTGS Challan
On cancellation of NEFT/ RTGS challan, the bidder can reinitiate the payment process as

per the process mentioned above.
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7. Online Payment Refund/Settlement Status

To check the online payment refund / settlement status, bidder can login into his

dashboard and follow the process below.

Welcome : sameerk@yahawater.in Server Time
Last login : 22-Apr-2021 05:04 PM 22-Apr-2021 17:16:19\

i Home E Logout

vadididt| NTPC
NTPC ] Tenders

A Maharatna Company

ement Portal

BID MANAGEMENT

2. Payment Status summary displays

User Management

+ | Debarred/Revoked Details () Online Payment Status Details

+ | My Accounts

+ | My Documents

Aucti M t i
e Fayment Status Tender Fee in ¥ EMD Fee in ¥ Proc. Fee in ¥ Tut;l =
3 My Auctions
Total Paid Amount 2250.00 200000.00 0.00 202250.00
3 | Live Auctions Settled 0.00 0.00 0.00 0.00
4 | View Auction History Refunded 0.00 0.00 0.00 0.00
Yet to be processed 2250.00 200000.00 0.00 202250.00
Bid Management A
3 | Search Active Tenders
+ | My Tenders Mote : Reports displays records after 01-Jan-2015. / \
3 | Clarification
+ | My Active Bids 1. Click on To know the tender wise breakup,

+ Lz_acthno Commercial Query ’Onllne . . .
» | Short fall Documents bidder may click on amount displayed
Payment
nline Faymen
Status’ in the summary above.

My Bids History

4 | Short Fall Documents History

4 | Archived Clarification

e Total Amount: Total amount paid by the bidder against all the tenders.

e Settled: Total Amount that is settled to the department account. After Technical
Bid Opening, the “Tender Fee” will be transferred / settled to the Department
Settlement Account. However, after concluding the tender by completing
“Award of Contract” process, EMD of the successful bidders gets refunded to

bidders account or Settled to the department’s account, depending on the pre-

defined policy of the department.

e Refund: Total amount refunded to the bidder account successfully. If the bidder
gets rejected at any stage of the tender during bid opening(Technical /Financial)
or evaluation (Technical /Financial) by the Tender Inviting Authority of the

organization, then EMD amount of the concerned bidder will automatically
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initiated for refund. However, accepted bidder’s EMD will be remains in pooling
account.

e To be processed: Total amount paid for the tenders, those are to be concluded.
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8. FAQs

1. The payment is already done, but system is still showing “Pay Online” button.

Please click on Pay Online >> SBI MOPS >> Submit >> Payment Verification. Once the payment

status is updated on the portal, pay online button will disappear.
2. Payment status showing “Pending”.

Bidder is kindly requested to check the payment status on periodic basis till it shows
success. The portal shows the current payment status as it is received from the bank. To

check the current payment status, bidder may login into the account and click
Pay Online >> SBI MOPS >> Submit >> Payment Verification
3. To which account the payment will be refunded?

The refund will be processed in the same account from which it was done. It cannot be

changed later.

4. How many days it will take to refunded, in case amount is deducted from the bank

account but the payment / transaction is showing failed?

Refund will take place as per SBI MOPS refund policy; normally it takes 4 days after the

transaction date.
5. Can I check the payment details of all the tenders | have participated?

Yes. It can be checked after login, under “Tender Payment Status” option available in

the bidder dashboard.
6. | have made multiple payments for the same tender.

The portal only receives the first successful payment details only. Any other payment

made is treated as failed and will be auto refunded by the bank.
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7. Payment refund is taking longer than usual.

Please ensure bidder is checking the account from which the payment was made. If the
amount is not received, please drop a mail to ‘merchant@sbi.co.in’ with payment

reference number.

*¥*¥**End of the Document*****
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